Email

Subject: Hooksett Village Water Precinct Notification Test

Message: Dear Valued Customer:

This message is a test of HVWP's new notification system associated with our new billing software. This system may be utilized
to notify you about urgent water quality issues, water outages, or important updates.

Bills with new account numbers and CIDs will be sent out shortly. Once you receive your bill, you may create an account online
at hvwp.authoritypay.com and enroll in e-billing and autopay if you wish.

Contact our office at inbox@hooksettvillagewater.org or (603) 485-3392 with questions and concerns about new bills or
updated contact information/preferences for notifications.

Thank you!

\oice

# of Retries:

Retry Interval (minutes):

Greeting: Hello from Hooksett Village Water

Message: This message is a test of HVYWP's new notification system associated with our new billing software. This system

may be utilized to notify you about urgent water quality issues, water outages, or important updates. Bills with new account
numbers and CIDs will be sent out shortly. Once you receive your bill, you may create an account online at
hvwp.authoritypay.com and enroll in e-billing and autopay if you wish. Contact our office at inbox@hooksettvillagewater.org or
(603) 485-3392 with questions and concerns about new bills or updated contact information/preferences for notifications.
Please save this number as Hooksett Village Water Alerts so you recognize it when we call with important automated updates.
Thank you!

Voicemail Message (if different):

SMS

Message: This is a test of Hooksett Village Water's new notification system associated with our new billing software. This

system may be utilized to notify you about urgent water quality issues, water outages, or important updates. Bills with new
account numbers and CIDs will be sent out shortly. Once you receive your bill, you may create an account online at
hvwp.authoritypay.com and enroll in e-billing and autopay if you wish. Contact our office at inbox@hooksettvillagewater.org or
(603) 485-3392 with questions and concerns about new bills or updated contact information/preferences for notifications. If you
opt out in error, you may opt back in at any time by replying START to the same number you received the message from.




